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Mr Daniel Klein Hand Carry 12/22/21 CpREE TS
Public Utilities Commission s

Re: Formal Complaint by Richard Keavy involving USWest/CenturyLink.

Attached are several things that might be useful for those PUC people that carry on with the -
examination of the Century Link complaint.

1 - A copy of my Certified Mail letter addressed to Century Link Executive Offices in Omaha
about a verbal and then written communication, a month ago, between their “Mary” and me. 1
asked for a follow up, three weeks ago, and have not heard anything.

2 - Attached are four (4) pages of partial Century Link phone bills for the months of September,
November and December. The pages show admissions from Century Link, after they said during
each of their *57 recorded directives to the contracting party, that they had ‘traced” not less than
113 cails (20. 56, 37} in total. A billing for the month of October is not available but there were
more ‘traces’ during that month as well.

PUC examination will find that they admit (as did Mary) that they do not ‘trace” calls even
though they claim to do so and charged a fee for each trace. . as the billing notices show.

While many years of these trespasses and deceptions are of record they continue to be silent
about the breaches, uncooperative and averse to making amends.

Please encourage those who look into this case to call on me if I can help to correct a
misunderstanding or prevent time wasted by overlooked, misstated positions.

Thank you again,
Richard Keavy

PS: the pages are marked up to so expunge my in jeopardy/formerly ‘protected” “private’ phone
number and the numbers of other parties not known to be related to this case.



Personal and Confidential Certified Mail 70201810000129605277
President and/or Executive Secretary

Century Link Executive Offices

POBox 2618

Omaha, NE 68103

The following message was texted to the number given to me || JNJJ by Century Link’s
‘Mary’- in Omaha, NE. She called me on 11/23 to say “Doug’ (of CLink in Boise) had asked
her to contact me. She was unsure* why and was not carrent® on history or documentation.

“ Hello Mary. You phoned on Tuesday eleven days age. We spoke for 53 minutes. You
were not moderately prepared er aware of Century Links careless, not attended abuse to
my household going back many years...Jei alone what CeataryLink has DONE TO us
throughout the last 98 days! Are youa, ‘Doag’ or someone going to get back to me about
reparations/remedies anytime soon? Please. Richard Keavy 12/4/21 _ -

True to form, for Century Link/USWest, no reply® from “Mary” through 12/13/21. It is routine
for Century Link stafl, when/if they do make contact, to recite daia already known, data not
relevant to their reprehensible conduct and data that does nothing to comrect or address their well
oiled, perennial. misconduct.*

Please do not continue to ignore this ongoing negligence.

Richard Keavy

PS - I'm not including my US West land line number provided to me thirty-eight (38) years ago. |
paid a fee, every month, year after year, for multiple decades, to keep that line private and not
published. It has been in the federal Do Not Call system since its start up. Some years ago
USWest/ Century Link published that/my number in the local direclory to serve whatever trendy
profit making ruse of that time. | got calls from furniture sale companies, lawn companies and
donut shops... welcoming me to the neighborhood! Ne apology from Century Link. No
conirition® whatsoever. The only thing they did say was some clerk probably made a “mistake’
and then they promptly, Jdutifully changed the subject. The comtinual related abuse I get now, the
double talk/dumb playing Century Link senves and accommaodates, is about hubnis* and of
practiced dubious purposes. Also, i | display that phone number here, Century [ink will hikely
claim all inappropriate distribution of it is‘was my faull. There is only one of me, by name, in all
of Idaho. *Competent” Century Link staf) will have no trouble finding the subject number.

PPS - Please reverse/remove the email addition see attached. There is no such reliable service.




chorak: AT WAV 2 8 e e

PRESORTED
FIRST-CLASS MAIL
U § POSTAGE
PALD
CENURVLK

- |

r

;:1 BABLE B M B R E R B3

o
'”f”"l i” OUTHTE VYT ey fiv e g

WIPUTTEI HHOTTIR TS aheet your Centurplink account

2L ‘h e

s . )
i NETR S s

g of oy acpount :

Contar? Caaai! Address® -
* The e-mait aﬁr}resswn nmmdqdfmm n rﬂarh youe " 4 \")\ of N wmnmms

. s
Wlivi dates .3“1/2!




and Home Phone Charges

o> EA Qomluryl ink QC.

i

O o

AutoPay

AR .
R AT

Cepumylan way changa, 29w
o#mr aad m o7 vary M by m
: wiinn withne! notice. See
f".y ink catmfaboutusilegal.
: Payinant Terms

221 Conturyhnk, Al Fights




L i .
£, % Centurylink- e

Details of Your Interet and Home Phone Charges

Lieags Cherpes Conh 19 v
o st et it anc

“#721t Sa sesma by Ceviuniok Srmransaneon AT
i ? DWAg b ave it clapbye fo

rget it.

1"
16200

Pay Per Use
P pRr o o
3 Traze 5T
AR 7 Acvioss . 2% 35 T A
. 3 Vs = o Yo
T S i 25dA
£ 53 Mo B 3382
T id W 1T 1Q20A
c 12 Nov1s  9S4A
% 15 hewiE  330P
- B Nowf: ft
@ 3 few i@ 506
e 2 New 3 TS8A
Uz o do 2 6328,
2 e Decl 1307
51 3 beci  paiF
34 .
14 ot W s
Usage Sy ST
Tk, Fans d Jivdeagpar
Local Puoos S
Fethent Frome 8l 3% 7
Coad 891 0 §F BG 1w (e
Ha
1R/E
1.00
RecFioxt 42813 218
Tawas, Fas B B dhmgaea T o =
o teosst G o T re Pl wpman, S160E N '
- ’ : - ’ = . y ST RN, et

b etk comimonny

w "
k,‘:? Ceopmylink

Lottt vt gy o sadsitete
B e




» Intarmat and Home Phone Charges /5% 4%@ |

N From Dot 28 o Nov 7

<

Gf yess s Jub ¥t Cislts sevus by Uenslsicpbinie Cionv

7006 - Two sasy ways i
select AutePay:

5V

L300
-t

) b

SRR 2
ithout atice. See
Aggal,

ot

44,

[N
e

& 3
[+]

<

-~

[ 4]

i

ke

03

sk Rgits
e




CenturyLink~ L S—

[AcE §F G

Detsits of Your Infernet and Home Phone Charges

2 53 Nov 03
2 56, Nov08

bRt S B 14

. $30.00
; B 1.‘-/"’
R 3
{ ¢ e ] iy 4" y

D S
B

Ny

o)
@

4 N

—
¥ AT

Fac#®r Rafs:




N Dk f Your intarmat 2nd Home Phone Charges

10.00

i
< 2

3.80

]
~ A3
Long Distanes isage ¢ S L 7 R o BT

. Two sasy ways is
sefens AutaPay:

j i
5P |
Z3A
4 1}}.
3P y ;
124
X HEEE = Ny Y o o '”'v‘ 5 ;mi'éa:.';’i@:::‘.:,: 3y theg 5 ; :
Usage Thargss Toiai . $36.00 : g . | {




